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INTEGRATED SYSTEMS

VISION

To lead the IT field in the Middle East and Africa,
by providing services with the highest international
quality and standard. Aiming to develop the business
society through a strong entity in which we are proud
of being part of it, and create a healthy environment,
that invests in continuous innovation and development;
to enhance the power of human and capital resources

Providing exceptional service with a dynamic,
innovative and i ntelligent approach depending
on the latest technologies available from our
partners; to top the summit of the development
area and support its solutions with an absolute
commitment to our duties & raise our efficiency
in a sustainable to meet customer’s expectations
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Budget
Optimization

Design and Deploy the
optimum solutions

Subject 24/7
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Solutions

Business Digital Software Asset
Transformation Management

Infrastructure Enterprise Data Center
Services Solutions Hardware Solutions | Solutions
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Solutions

Assessment

-

Assessing Management
Systems based on:

- Business needs
- Process Requirements
- People’s knowledge
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Management

Systems Solutions

Training

(

Developing internal
knowledge in:

- ITIL, PRINCE2, COBIT 2019,
AgilePM, CISA, CISM,

Togaf and others

- ISO/IEC 20000,

ISO/IEC 270001, ISO 22301,
ISO 9001 and others
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Development

(

Developing Management
Systems based on:

- ISO standards
- Best Practices Frameworks

Audit

(

Auditing Management
Systems
(1ISO standards)
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Solutions

Business Digital
Transformation

System and web development solutions are vital for any IT environment in any business size. TARGET is investing
a lot of effort and dedication to provide those services in order to compliment its spectrum of services to its customers

TARGET Provides a variety of development services
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Corporate Business Process Document Management
Portals Automation and Archieving
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Solutions

Software Asset
Management

SAM involves Managing and Optimizing business daily tasks such as purchasing, deployment, maintenance,
utilization and disposal of a software application within the organization.
SAM helps your business to:

Optimize i

Control and . Ensure infrastructure
Maximize the use of i
Reduce IT response software ‘ Best-Fit to meet

Costs Licensing business
assets
needs

Integrates . Enhance
other efficiency

. Managed and -
. 902 sk Services . productivity B

Maximize IT
end-user

Limit Security
and

TARGET will help you to establish a set of proven IT practices that unite people, processes, and technology
to control and optimize the use of software across your organization.
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Solutions Services Solutlons

We avoid offering "The one and only" solution, instead, depending on your business requirements we either provide
a comprehensive solution or a specialized application targeting a certain need; or extending the possibilities of the
solutions already used in your environment.
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Cloud Unified Business Information Systems Archivin

Business Communication Continuity Security Management Solutiong

Solution Solution Solution Systems Solution
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s OIUti ons Hardware’ Solutions  —
Hewlett Packard
Enterprise
Data Storage Network
* All Flash & Hybrid Storage » Switches & Routers

* File & Object Storage
 Data protection & Management

* Access points & controllers
\ * Network Management
| « Network Security

 Storage Networking _

» Backup Solution » Software Defined Networking

(-

Servers & Syétems o Security

« Rack & Tower servers * Hybrid cloud management software
« Blade System * Infrastructure management software
« Hyper converged Systems * Network management software

» Servers and Infrastructure Management * Server management software
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Solutions

Turn Key Solutions

- Cooling Systems.

- Complete Power Solutions.
- Full Range of UPS

- Passive Networking.

- Rasied Floor.

- Management & Automation.

Your Complete Business Solution
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Services

consultancy
Services

N

Proactive
Support

Reactive
Support

¥ - 5
Tailored
Workshop
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Annual Contract Consultation
Based Agreement | and Support

30+ Products in
One Agreement

Expanding IT
Dep. Capacity

Direct Access
to Expertise

Covers Softwares
and Hardwares

TSLA )

Benefits /

Guaranteed
Data Privacy

Hardware
Spare Parts

Minimize Cost

24/7 Support and Maximize ROI




Continuous improvement cycle to
ensure that we are always adhering
to emerging business changes

Understand your business strategy, company
goals, and analyze your business needs

Design the suitable solution for
these needs giving you an
extraordinary ROI of your ICT

24/7 response to
your support requests

Support Design

TSLA

Model
Qe

Maintain | Implement

Proactive monitor the solution to
anticipate any upcoming issues

Work on a strict timeline to implement
the agreed solution
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TARGET helped more than 450 Clients in improving their business and achieve the maximum business benefits
from their running infrastructure. At TARGET, we aim to provide our clients with full business solutions that meet
their business requirements. We partner with our clients to enable their technology, so that they focus on the
organization’s mission.

1420+ 45+
Consultation Engagement 1,300+ . Infrgstructure ‘ 110
880+ Reactive System Reviews Design Review +
S t Incident 9400 0 - Development
upport Incidents + Project

Technical Inquiry
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Qur Clients
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=/ our primary GOAL is to ensure your Satisfaction

with the running Services, as we always keep an
eye on your Feedback to make sure we are
delivering to meet your Expectations
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Cairo Head Office Dubai Office Khartoum Office

4A Maadi Stars Towers, Business Center, Nile Avenue, Alshati district,

Corniche El-Nile, Maadi 5&\ Dubai World Central Square No13 - 130 Al-Royal
P.O. Box: 11431 P.O. Box: 390667 Tower, Office 305
Q +20 (2) 2528 7928 Q +971 526 306 070 Q +2 (49) 912 329 551
- }Av{ Sales/@:}]’a;ge’f- }v"{ Sales.Global@Target-IS.com }v"{ Sales.Global@Target-IS.com
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